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Change of personal details
If your personal circumstances mean you need any additional support, or if you’d like a large print, Braille  
or audio version of this document, please call 0345 610 0072 (call charges will vary) or visit aegon.co.uk/
additionalsupport.

Please use this form to inform us of a change to your name, your UK residency status or relevant UK individual 
status. You can also use it to correct our records of your National Insurance number or date of birth. If you need 
any help completing it then please visit the support homepage. 

You should be aware that this will also update your details for any Aegon Retirement Choices and One Retirement 
products that you may have under the Aegon SIPP scheme. To change any other personal details just click ‘your 
profile’ at the top of the page when you are logged into the Retiready website, then update your personal details 
in the About you section.

Once completed, return this form and any additional documentation to Aegon Digital Solutions, Sunderland  
SR43 4DL.

Whenever you see this icon , you may have to send us additional information.

Please complete this form in BLOCK CAPITALS and ballpoint pen.

1.  Current details (as held by Retiready)

Investor ID (this will be found on your 
statement provided by Aegon and will start 
with a number)

2

Old residential address 

Postcode

Full forename(s)

Surname

Date of birth

D D M M Y Y Y Y

Please note failure to provide these could 
result in a delay to your case being progressed.

http://aegon.co.uk/support
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3. Declaration

The information I’ve supplied in this form is true and complete to the best of my knowledge and belief. 

Date

D D M M 2 0 Y Y

Signature

7� 7

2.  Change of personal details

 Only complete fields where details have changed. We’ll return any evidence documents to you.

New name
Title
Mr / Mrs / Miss / Ms / Other (please specify)

Full forename(s)

Surname

New residential address 

Postcode

I enclose the appropriate : 

    Deed poll 

    Marriage certificate

    Decree absolute of divorce

    Registered civil partnership certificate

Other

Please update my National Insurance number.

Residency status

My UK residency status has changed. 

    I’m not a UK resident 

    I’m a UK resident

Relevant UK individual 

My status as a relevant UK individual has 
changed.

    I’m not a relevant UK individual

    I’m a relevant UK individual

I enclose appropriate original documentation 
(for example a recent payslip) as confirmation .

Retiready and Aegon are brand names of Scottish Equitable plc (No. SC144517) and Aegon Investment Solutions Ltd (No. SC394519) registered in 
Scotland, registered office: Edinburgh Park, Edinburgh, EH12 9SE. Both are Aegon companies. Scottish Equitable plc is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Aegon Investment Solutions Ltd is 
authorised and regulated by the Financial Conduct Authority. Their Financial Services Register numbers are 165548 and 543123 respectively.  
© 2025 Aegon UK plc
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